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1. MNpu3HayeHHA JOKYMEHTY

[HCTPYKUiA  BM3HAYAaE MNOPALOK Ta  MOXAMBI  cnocobu  nogaHHA,  peecTpauii
3BepHeHb/cKapr/npeTeHsiit cnoxusauis ao TMPAT «ATEK KWIBCbKI EJIEKTPOMEPEXI» (gani —
ToBapucTBO).

2.  Uini pokymeHTy

IHCTPYKUiA  cNpsMOBaHa Ha  AOCATHEHHA  HAcTynHWMX  Uuined npu  poboti  3i
3BEepHeHHAMMU/CKapramu/npeTeHsiamn:

= 03HANOMANEHHA CMOXMBaYiB 3 MOXANBUMM 3acobamm KOMyHiKaLil 3 ToBapucTBOM;

*  O03HAaNOM/IEHHSA CNoXu1Badis 3 nopAaKOM npuiiomy Ta peecTpauii
3BepHeHb/cKapr/npeTeHsii;

* BCTAHOBNEHHA  E€AWMHMX BMMOr A0 Npouecy NPUAHATTA Ta  peecTpauil
3BepHeHb/cKapr/npeTeHsii 3 ypaxyBaHHAM BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHW, 3oKpema
Mpasun po3apibHOro PUHKY eNIeKTPUYHOI eHeprii.

3. BusHauyeHHA TepMmiHie

3BepHEHHA — 3anWT Cno)KMBauya Ha OTpumaHHa iHpopmauii Ta/abo KoHcynbTauii woao
po3noAiny enekTpUUHOI eHeprii Ta NOB A3aHNX 3 PO3NOAINOM €NEKTPUYHOI eHeprii nocAyr.

KomepuiiHa aKicTb HagaHHA NOCAYr 3 PO3NOAiNY eNeKTPUUYHOI eHeprii — AKICTb HagaHHA
nocnyr niueHsiaTom cnousavesi, WO nepeabavae JOTPUMAHHA NiLEH3iaTOM CTPOKIB HajaHHA
NoCAyr Ta BWUKOHAHHA pobiT, po3rnsg 3BEpHEHb CNOXMBAYiB, YCTAHOBAEGHMX UYUHHUM
3aKOHOAaBCTBOM, 30Kpema, Kogekcom cucTem po3noainy, sateepaxeHum nocraHosoro HKPEKT sig,
14 b6epe3sHa 2018 poky Ne 310, Koaekcom KomepuifiHOro o06niKy enekTpu4HOi eHeprii,
3aTBepaKeHnm nocraHoBoto HKPEKN Big, 14 6epe3Hsa 2018 pory Ne 311, MNpasunamn po3gpibHoro
PUHKY eNeKTPUYHOI eHeprii, 3aTBepaxkeHnmu noctaHoBoto HKPEKN Big 14 6epesHa 2018 poky Ne
312,

MpeTeHsia — Bumora crnoxuBsava A0 cyb’ekta po3apibHOro pUHKY eNeKTPUYHOI eHeprii Npo
YCYHEHHS nopylieHb YMOB BiNOBIAHOTO AOTOBORY, Y TOMY YMUCAI WOAO AKOCTI NOCAYT 3 po3noginy
eneKkTpMYHOI eHeprii Ta/abo AKOCTI eNeKTPUUHOI eHeprii, Ta NPo BiAWKOAyBaHHA 36UTKIB, 3aBAAHUX
YYaCHUKOM p034piOHOr0 PUHKY €N1EKTPUYHOI eHeprii BHAaCNiAOK TaKMX NOPYLUEHb.

CKapra — BMpaKeHe CnoXuBayem Yy NUCbMOBIW, €eNeKTPOHHIK abo ycHil  dopmi
He3aJ0BOMEHHA WOAO MOCTa4aHHA eNeKkTpUYHoi eHeprii Ta/abo HagaHHA nos’A3aHMX 3
NOCTAYaHHAM eNeKTPUUYHOT eHeprii NoCAyr 3 BUMOrOK NOHOBAEHHA MOro Npas, NOPYLWEHUX AiAaMu
(6e3aianbHICTIO) BIANOBIAHOrO yYacHUKa po34pibHOTO PUHKY eNeKTPUYHOI eHeprii, a TAKOX 3aXUCTy

3aKOHHMX iHTepeciB.
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4. 3aranbHi NONOXKEHHA

IHCTPYKLiA Npo NOpAAOK NOAAHHA 3BepHeHb/ckapr/npeteHsiin (gani — IHCTpykuia) — ue
KomnieKkc 0B60B'A3KOBUX ANA BUKOHAHHA MpPaBWA Ta 3ax04iB, CNPAMOBAHMX Ha 3abesneveHHsA
edeKkTMBHOI Ta nposopoi pobotu nigpo3ainis ToBapwucTBa 3i 3BepHEHHAMM cnokusadis. [lia
IHCTPYKUii NOWMPIOETbCA Ha cniBpobiTHMKIB BCiX Nigpo3ainis ToBapucTsa, 3agiaHUX B NPOUECI
po60TH 3i 3BEPHEHHAMM CNOKUBAYIB.

B poborTi 3i 3s8epHeHHAMN TOBapUCTBO KEPYETLCA:

= 3akoHom YKpaiHu «[1po pUHOK eNeKTPpUUYHOI eHepriin.

= 33KOHOM YKpaiHu «[1po 3BepHEHHA rpomagaH».

= 3akoHom YKpainu «[po iHpopmauiio».

= 3akoHoMm YKpaiHu «[po 3axXUCT NpaB CNOXKUBauis».

=  Kojekcom cuctem posnoainy, sateepgykerdum noctaHosoto HKPEKT sig 14 6epesHa 2018
poky Ne 310.

* Kogekcom KomepuiniHoro 067iky enekTpuuHoi eHeprii, 3aTBepAXeHUM MNOCTAHOBOO
HKPEKN Big, 14 6epe3nn 2018 poky Ne 311.

=  [lpaBuiamu po3apibHOro PUHKY eNeKTPUYHOI eHeprii, 3aTBepAXeHUMKU NOCTaHOBOID
HKPEKN Big 14 6epe3Hn 2018 poky Ne 312.

= [lopagkom 3abe3neyeHHs CTaHAAPTIB AKOCTI e/IEKTPOMNOCTa4aHHA Ta HaAaHHA
KOMMeHcalii CnoXKuMsauam 3a iX HeAOTPUMAHHA, 3aTeepaKeHMM noctaHosoio HKPEKM sig 12
yepeHa 2018 poky Ne 375.

5. 3aranbHi npUHUKMNK po60TH 3i 3BEPHEHHAMM CNOXKUBaAYiB

*  (ikcalia Ta peecTpauis BCix 3BepHEHb B €AMHOMY iHPOpMaLIMHOMY CepeaosuLj;

= OnepaTMBHICTb PO3rnAgy Ta HaZaHHA BiANOBIAl B MAKCUMaNbHO KOPOTKI TepMiHUK;

"  gKicTb Ta OO’EKTUBHICTb — BiANOBIAb NOBMHHA OyTM BMYEPNHOO, AOCTOBIPHOW, He
AONYCKaTV NOABIMHOro TAymadeHHA Ta MiCTUTKM B cobi iHpopmalito, AKa BiANOBIAAE AIACHOCTI Ta He
CynepeynTb BUMOram YUNHHOTO 3aKOHOAaBCTBa.

6. Cnocobu HapaHHA 3BepHeHb/cKapr/npeTeHsiii Ha agpecy ToBapucTea

Cno)ueay MOXe nogatv 3BepHeHHa/ckapry/npeteHsito Oyab-akUM 3py4yHMM cnocobom
(YCHO, NUCbMOBO, WANAXOM HaACUNAHHA €N1EKTPOHHOTO /INCTa YW NOBIJOMNEHHA 33 A0MOMOro0
ocobucroro KabiHeTty) npu ocobuctomy BiggiAyBaHHI LeHTPy 0bcnyroByBaHHA KNieHTiB ToBapuUCTBa

YUY CKOPUCTABLUMCh OAHUM i3 cepBiciB AUCTaHUiiHOro obcnyrosyBaHHA.
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YcHi 3BepHeHHnA/ckapru/npeteHsii MoxyTb 6yt HaaaHi po:
= 10 KOA-UeHTpy 3aTenedoHyBaswu 3a TenedpoHamu 1588, (044) 202-15-88, (073) 202-15-88,
(050) 210-15-88, (067) 210 -15-88 a6o 0-800-501-588 (3a Tapupamu mobinbHOro onepatopa);
= UeHTpy oBcnyroByBaHHA KNIEHTIB OA4HOTO 3 nigposginis ToBapucTsa nNpu 34iACHEHHI
ocobucroro Bisuty;

*  npu ocobuctomy npuitomi nocagosux ocié Tosapucrsa.

Mucbmosi 3sepHeHHA/ckapru/npeTeHsii MoxyTb 6yTn HapaHi waaxom:

*  HaACUMaHHA NNCTIB 3a A0NOMOroK 3acobiB NOWTOBOro 38°A3Ky Ha agpecy BiANoBigHOMo
nigposainy ToBapucTBa;

= ocobucToi nepenaui npu BigBiAyBaHHI 0AHOTO 3 Niapo3ainis ToBapuUcTsa;

*  HAACMNaHHA 3BEPHEHHA Ha eneKTPOHHY agapecy Tosapuctea (dtek-kem@dtek.com)
3acob6amu eneKTPOHHOI NOLWTH,

ENeKTpOHHi 38epHEHHA HaAl0TbCA LAAXOM:

"  HaACMNAHHA MNOBIAOMAEHb 32 AOMNOMOro ocobucToro KabiHeTy CNOXKNBaYa;

"  HaACMNaHHA MOBiAOMAEHb 33 Aonomorold GOopMKU 3BOPOTHOFO 3B'A3KY Ha CaWTi
Tosapuctea(dtek-kem.com.ua);

*  HaACUMAHHA NOBIJOM/EHDb B couianbHi mepexki Facebook Ha cTopiHui ToBapucTBa;

®  HaACWMaHHA NOBIAOMAEHb HA €NeKTPOHHY aapecy kem@dtek.com.
MoBsiaomneHHA Npo 3arposy 3 enekTpobe3nekn HafalTbCA CNOXKMBAYEM BUK/IOYHO 38 HOMEPOM
TenedpoHy Kon-ueHtpy ToBapuctBa 1588, (044) 202-15-88, (073) 202-15-88, (050) 210-15-88,
(067) 210 -15-88 abo 0-800-501-588 (3a Tapudpammn mobinbHOro onepaTopa).
7. Peecrpauin 3sepHeHb/cKapr/npeTeHsii

Yci 3BepHeHHs/ckapru/npertensii peecTpyloTbca ToBapUCTBOM 3riAHO 3 OpraHi3oBaHuUm Yy
ToBapuUCTBi NOPAAKOM PEECTPALLl 3BEPHEHD KAIEHTIB, AK OTPUMaHI:

"  AKWO BiANOBiAHEe 3BepHEeHHA/cKapra/npeTeHsis nogaHe B ycHii ¢opmi (3acobamm
TenedoHHoOro 38'a3Kky abo B odici yuacHuka po3gpibHOro puHKY) - y AeHb ioro (ii) oTpumaHHs;

* vy pobounit geHb OTPMMaHHA 3BEPHEHHA/CKapru/npeTeHsii - AKLLO BiANOBiAHE 3BEPHEHHA
(ckapra/npeTeHsia) NogaHo y NMCbMOBIN Gopmi (Y TOMY UMCi €1eKTPOHHOIO NOLITO) Ta OTPUMaHE
yyacHUKOM po3apibHoro puHKy 3a 1 roavHy Q[0 3aBepleHHA poboyoro AHA. AKwo
3BepHeHHA/cKapra/npeTeHsia oTpMMaHi MeHLWe HiX 33 1 roguHy A0 3aKiHYeHHA — He ni3Hiwe
HaCTynHoro po6o4oro gHA.

BignosiaHo ao cratTi 8 3akoHy YKpaiHu «[po 3BepHEHHA rpOMagAaH» NOBTOPHI 3BEPHEHHA He

PO3rNAAaI0TLCA OAHUM | TUM Ke OPraHOM Bifg, O4HOTO i TOTO X rPOMAaAAHUHA 3 OAHOMO i TOro X
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MUTAHHA, AKWO NEepLIe BUPILWEHO MO CyTi, a TaKOX Ti 3BEPHEHHA, TEPMIHW po3rnagy AKUX
nepeabaveHo cratreo 17 uboro 3akoHy YKpaiHu «[po 3BepHEeHHs rpOMagAH», Ta 3BePHEHHA 0cib,
BU3HAHMX CYA0M HeAie3faTHUMMU.

PilWeHHsa Npo NPUNUHEHHA PO3rAaAy TaKOro 3BepHEHHA NpuitMae KepiBHUK ToBapucTBa, Npo
Lo NoBigoMAaEeTbeA 0cobi, AKa Nogana 3BepHEHHS.

MpeactasHUK TOBapUCTBA, AKWIA 34JIMCHIOE pPeECTpaLilo  3BepHeHHA/cKapru/npeTensii,
30608’A3aHUIA, 3a BaXKaHHAM CMOXWBAYa, NOBIAOMUTU NPO NPUCBOEHHA PEECTPALUHOIO HOMEpPY
3BEPHEHHA LWNAXOM:

"  MOBIAOMAEHHA PEECTPaLiiHOr0 HOoMepy 3BepHEeHHA/cKapru/npeTeHsii cnoxusauy npu
0cobUCTOMY HafaHHI 3BEPHEHHA CMOXKMBAYeM Bigpa3y NicNA peecTpaLii;

" HaACUNAHHA eNeKTPOHHOIO INCTAa HA e1IEKTPOHHY aZpecy CroK1BaYa,;

®  YCHOro NOBiAOMAEHHA NPU 34iMCHEeHHI TenepOHHOTO A3BiHKa.

[HCTPYKLiA Npo nopﬂp.om 3BepHeHb/cKapr/npeTeHsii "“z
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